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Nutritics software has been used 

by over 60,000 forward thinking 

nutrition professionals, educators 

and the food businesses to enable 

better decision making for their 

business and their clients



Nutritics is a software platform that makes food information more 

reliable, more accessible and more valuable using technology to 

enable informed food choices







• Calorie labelling on menus, although not yet legally 
required in Ireland, has strong consumer demand 
with 96% saying they would like the information to 
be available (FSAI, 2012)

• Allergen Labelling is legally required* yet 88% of 
food businesses require corrective action upon 
inspection (FSAI, 2017)

*Required under EU Reg 1169/2011 and Irish Interpretation SI 489/2014

“Putting Calories on Menus in Ireland, What Consumers Want” FSAI, 2012

Targeted Audit of Allergen Information on Non-Prepacked Food, FSAI, 2017



Assessing availability 
of food information 
for a pilot public 
health initiative 
‘Libro Healthy 
Towns’

AIM: To establish a baseline of available 
information in order to evaluate the impact of the 
public health Initiative “Libro Healthy towns”

METHODS: 54 food businesses were visited in 
Swords, Co. Dublin and presence of nutrition and 
allergen information was recorded according to 1) 
Available and on display 2) Available on Request 3) 
Available verbally or not at all

RESULTS: 63% of businesses had allergen 
information on display, and 31% had it available on 
request. 

Calorie information was available for 24% of sites 
(n=13). Multi-site businesses were significantly 
more likely to display calorie information vs. 
independent chains (p=.03). Significantly more 
multi-site businesses reported that consumers had 
requested calorie information vs independents at 
77% and 26% respectively (p<.001). 



Reasons for not providing calorie information 
(n=54) 

Decision was not theirs to implement 31.0%

Limited technological ability or time 25.0%

No reason given 19.0%

Calorie information would negatively impact sales 12.5%

Fear around data storage of proprietary dishes 12.5%



TYPE OF FOOD INFORMATION

1) Sites used 72±41 ingredients 

2) Mean of 33±16 items on the menu (excluding drinks)

3) Mix of single ingredient items (generic foods) and branded items present at each site, ranging from 21%-
97% generic foods. 

TOP REASONS FOR INTEREST*

1) To calculate & monitor recipe production costs

2) To reduce the admin time and perceived risk in providing up to date food information

3) To receive customer referrals from Libro 

* (independent sites, n=23)

TOP REASONS FOR INTEREST**

1) To reduce the admin time and perceived risk in providing up to date food information

2) To reduce and monitor food waste

3) To be part of a healthy community initiative

** (multi-site, n=31)



THANKS TO OUR PILOT SITES!







87% of customers said having 

nutritional information available 

would positively influence their 

decision to choose us compared to a 

competitor.”

Aiden Keegan - National Operations Manager

80% of people believed it is 

important to eat within calorie 

recommendations”

Ray, K., Clegg, S. and Davidson, R. et al. (2013). Evaluation of Caloriewise. 

University of Westminster.

“

“

Calculate costs, nutrition & allergens of your recipes

Produce printed reports, labels and access to your 

menu on phones & tablets 

Customers are referred to you via Libro

Gain customer loyalty and brand satisfaction

Make marketing claims with confidence 

Be part of a Healthy Community Initiative

High in Protein
Protein contributes to growth in muscle 

mass

High in Vitamin A
Vitamin A contributes to the 

maintenance of normal vision

Source of Fibre

Low Saturated Fat

WHY TAKE PART? 



Find local food outlets that suit dietary 

requirements & preferences

Track food intake, nutrition, sleep & exercise 

in line with personal goals

Find nutrition professionals to consult with 

in-app (from Dec 2019)

Learn how to achieve goals with in-app 

educational resources

BENEFITS FOR 
YOUR CUSTOMERS



PRODUCT DEVELOPMENT PLATFORM
DASHBOARD OVERVIEW



REFORMULATE RECIPES NUTRITION & HEALTH CLAIMS









The initiative highlights the complexities in provision of reliable food information, with a 

range of barriers and benefits identified within the pilot catchment area in Swords

The challenges and benefits for multi-site chains are not the same as independently run 

single sites, with a high degree of variation across operators

A successful initiative must cater to as many requirements as possible, and adopt a 

range of on-boarding methodologies 

Up-to-date supplier food information & branded food information is essential and should 

compliment existing National Food Composition tables

Any initiative should provide real benefits to all parties simultaneously to be successful 

Nutritics is well positioned to fulfil these requirements and establish a protocol and 

demonstrable impact 

IN CONCLUSION



Going live in Swords with 10 sites in July 2019

Investigation of baseline consumption data for pre/post analysis 

Local signage erected by Fingal County Council in town to raise public awareness

Formalisation of various onboarding methodologies into reproducible protocol

Continued recruitment drive, targeting Swords food businesses

Inclusion of Food Based Dietary Guidelines in app 

Referral system to Nutrition Professional

API integrations with other systems & platforms

NEXT STEPS



Rolling out in Swords - Summer 2019

QUESTIONS?


